To: Steve Fisher <stevefisher@connectfree.co.uk>
Sent: Monday, 18 February, 2008 2:55:07 PM
Subject: Re: RSI Conference and RSI Awareness Day in London on Saturday 1 March 2008

Hello Steve,
I am writing because I see that again this year RECOUP will be advertising at the RSI awareness day. I attended this event last year and subsequently visited RECOUP for five months between may and october this year. I had an extremely negative experience there and left no better than when I arrived. I am aware that you have had contact with others who were there at the same time as I was but I would also like to voice my deep concern over people going to this clinic. 

When I arrived at RECOUP I was diagnosed with TOS and Fibromyalgia and told I would be better in the 3 months I had booked there. Unfortunately, at no point did I significantly improve but they keep telling me I would so I extended my ticket to 5 months. I now feel financially taken advantage of particularly as at the time I had not been able to work for six months. I am still not working. RECOUP took all the savings I had promising me a cure which Dr Sharan himself now admits would never have happened! (See below)

While I was at the clinic I sent an email detailing my concerns to the RSI-UK mailing list. You may or may not have seen it. Unfortunately, after this email was sent, almost all the therapists who had treated me were fired. I was interrogated by HR and Management and told none of my claims were true and I only got the information I had because the therapists treating me had complained. This was not true. I made no claim in my email not backed up by personal experience. They also told me that even if the poor working conditions were true, the therapists should still count themselves lucky as other places in India were worse!


That night I had an appointment with Dr Sharan and he was so rude I left in tears. Bascially, I went in, said I had seen many therapists being fired and it seemed to be because of an email I wrote and I would like to know what was going on. His words were "none of your business". That was it. I then asked him if he had any interest in finding out why I wrote that, or why I was unhappy. He said "this is my clinic I can do what I want and if I want to fire everyone I will. Nothing you can say will affect the clinic, I already have six months of people booked in from overseas. And you have no right talking to people about RSI as you don't have RSI." I told him that I had five months of prescriptions written by him saying I DID have RSI but he just dismissed that! He then said the pain I was feeling was not from my RSI but Osteoporosis and they couldn't help with that. So why did they keep telling me to stay? And has anyone ever heard of painless RSI? After about 30 seconds of conversation he said "I have no interest in talking to you" so I left. I never went back and I never paid for my final week of treatment. I believe Daniel Gaja referred to this event in an email to you.

Since I left the clinic I have sought treatment elsewhere and am now concerned at the level of incompetence in India.

I have been to see a Rheumatology specialist and the depth of his 3 page report on me written after a 90 minute consultation was significantly more impressive, helpful and detailed than anything I got from Dr Sharan. A number of his findings directly contradict my diagnosis from Dr Sharan including the diagnosis that I have "severe osteoporosis". It's simply not true. Nor is it true that that can cause pain (Dr Sharan's argument for why I didn't get better). 

Since I have been back I have also had blood tests that show I have numerous deficiencies: Iron, B12, and Vitamin D which can all contribute to muscular pain and fatigue. I am now also receiving counselling which is something that should have been standard in India.

I have been told by my doctor here that I don't need the Osteofos/Fosamax I was prescribed for osteoporosis. Dr Sharan prescribed me 3 years of being on this drug without telling me I would have to be off it for at least a year before trying for children meaning I wouldn't be able to think about conceiving until I was 38! I want kids as soon as possible and would have been actively trying for them without knowing the drug can cause serious defects etc. 

I would like to know if there is anything I or you can do to get the word out about the clinic. As far as I can tell, Dr Sharan continues to treat the therapists poorly and hire junior therapists with insufficient training. I am still in touch with some of the ex-therapists and am concerned that if I say anything publicly they will suffer as Dr Sharan is still withholding references. Please let know what ideas you have.

Regards,

